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Executive Summary 
COVID-19’s impact on the enterprise IT space may be 
causing IT leaders to adjust their priorities, but they’re not 
backing down from big-picture efforts that can transform 
and position their organizations for long-term success. 
In fact, the “Enterprise Cloud Trends” survey report 
released in August 2020 indicates that IT is confident 
in their organizations’ ability to deal with COVID-19 
related uncertainty. Additionally, the report indicates that 
pre-COVID-19 cloud budgets remain mostly intact and 
are expected to grow, with 23% of survey respondents 
reporting their cloud budgets would increase significantly 
over the next 12 months. Overall, IT sees opportunity in 
the near future to evolve their IT service model. 
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SURVEY BACKGROUND
The 2nd Watch survey, 2020 Enterprise Cloud 
Trends, was completed by 100+ cloud-focused IT 
directors or above in companies with at least $500 
million in annual sales and IT budgets of at least 
$50 million per year. Survey respondents were 
from a variety of industries including technology, 
financial services, manufacturing, retail, oil and 
gas, life sciences, consumer packaged goods, 
media and entertainment, and various “other” 
industries. 93% of respondents use at least two 
cloud platforms, with Microsoft Azure being the 
most popular primary platform.

RESPONDENTS

2020 Enterprise Cloud Trends

RESPONDENTS

SUPPORT FOR REMOTE WORKERS IS  
THE TOP ENTERPRISE IT CHALLENGE
Not surprisingly, our findings show COVID-19 
has created cloud-related challenges at 82% of 
large enterprises, forcing them to alter their cloud 
strategy and priorities. While support for remote 
workers is the top enterprise IT challenge, concerns 
on cloud security are also top of mind. The top 3 
challenges indicated by respondents include:
   Remote worker access and support complexity
   Conferencing / collaboration systems challenges
   Concerns around cloud security
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RESPONDENTS

RESPONDENTS

COMPANIES ARE ACCELERATING DIGITAL 
TRANSFORMATION AND CLOUD USE
Despite the unforeseen challenges the pandemic has 
created for enterprise IT, the majority of enterprises 
are accelerating digital transformation and cloud use 
with adjusted, forward-looking strategies:
   Half of respondents are accelerating the use  

of cloud to support remote employees
   Approximately 45% are prioritizing cloud  

security projects
   Almost 40% are accelerating digital  

transformation efforts and the use of   
cloud to deliver digital products

   Following closely, 34% are accelerating the 
migration of applications to the cloud 

“NOW IS THE TIME TO POSITION OUR 
COMPANY FOR THE LONG HAUL.”

RESPONDENTS

PRE-COVID-19 CLOUD BUDGETS REMAIN 
MOSTLY INTACT AND EXPECT TO GROW
Surprisingly, although COVID-19 has created 
challenges to many organizations, 64.4% of 
respondents indicate their budget has either 
remained the same or increased during this time, 
with 59.4% believing their budget will increase over 
the next 12 months. 

While 79.2% of respondents express concerns that 
COVID-19 will continue to impact their IT strategy, 
92.1% are confident or somewhat confident in 
their organization’s ability to deal with COVID-19 
related uncertainty. Surprisingly though, 60.4% 
of respondents are focused on long-term, big-
ticket projects with potentially big payoffs, like 
company-wide digital transformation. Almost half 
of the respondents state that, “Now is the time to 
position our company for the long haul.” Of those 
respondents that are shifting their focus to short-
term, cost-conscious projects, the top 4 prioritized 
projects include:
   Cloud Security – 75.2%
   DevOps – 60.4%
   Collaboration – 50.5%
   Business Analytics – 45.5%
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REMOTE WORKER SHIFTS
There’s no question COVID-19 will significantly 
change the remote worker landscape. While 
46.6% of the surveyed companies maintain a 
workforce that is at least 50% remote, that number 
is forecasted to increase to 58.4% as a result of 
the new workplace environment, representing an 
11.8% increase. 

RESPONDENTS

ENGINEERING, FINANCE AND SALES HAVE 
BEEN THE BIGGEST CLOUD SPENDERS
Looking at department use of cloud resources 
due to COVID-19, Engineering (26.7%) has seen 
the most aggressive use of cloud infrastructure 
and applications, followed by Sales (22.8%) and 
Finance (19.8%). The main reasons cited for this 
use include:
   Number of remote workers – 35.6%
   Criticality of the work of the department – 29.7%
   IT systems in the cloud – 20.8%

RESPONDENTS

DIVERSIFYING THEIR CLOUD PROVIDERS
The majority of those surveyed indicate they are 
interested in diversifying from their main cloud 
provider. Amazon Web Services (46.5%) is the 
primary focus point for diversifying, with Microsoft 
and Google being a close second with 37.6% and 
34.7% respectively.
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SOME CLOUD-RELATED TECHNOLOGIES 
WILL EMERGE STRONGER THAN EVER
As companies adjust their IT strategies in 
response to the pandemic, a few cloud-related 
technologies will become more popular than they 
were pre-COVID-19. For example, 26% of survey 
respondents say data lakes will be a primary area 
of focus over the next 12 months compared to 22% 
who report it was a focus prior to the pandemic. 
Likewise, 35% indicate data warehousing will 
be a focus going forward compared to 27% pre-
COVID-19. 42% say databases will be prioritized 
over the next year compared to 40% who say the 
technology was a focus before the crisis. 
Alternately, only 39% of respondents state the 
Internet of Things (IoT) will be a focus for the next 
year compared to 48% who report it was a focus 
before COVID. AI/ML projects may also be on the 
demise, with 34% saying it will be a focus over the 
next year compared to 41% who planned to focus 
on it prior to the pandemic.

MAIN PRIORITIES OVER    
THE NEXT 12 MONTHS
Enterprises report their top 3 priorities over 
the next 12 months include IT compliance and 
security (34.7%), IT cost containment (22.8%), 
and cloud-native culture change, like DevOps 
or SRE (20.8%)

RESPONDENTS



www.2ndwatch.com
© 2nd Watch, Inc. 2020

2020 Enterprise Cloud Trends |7

MIGRATING TO THE CLOUD  
EXPECTATION VS. EXPERIENCE
When beginning any new initiative, there’s sure to 
be a delta between what you expect to occur and 
your actual experience. Migrating to the cloud is 
no different. When considering their experience 
versus expectation when migrating to the cloud, 
47.5% of respondents claim it was more costly 
than they predicted. Meanwhile, 40.6% state 
the migration took more time than anticipated, 
while another 40.6% saw the learning curve was 
steeper than expected.

Containing cost is always prevalent within IT. 
Respondents indicate their biggest challenges in 
containing cloud cost stem from Managed Service 
Providers and legacy applications not being 
optimized for the cloud.

RESPONDENTS

RESPONDENTS
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Conclusion
The 2nd Watch survey, 2020 Enterprise Cloud Trends, 
represents a point in time indicator of how IT is prioritizing 
their organizations’ response to the COVID-19 pandemic. 
It’s clear the impact felt will evolve over time, but survey 
results indicate IT leaders are confident in their ability to 
address current challenges and position for the future 
growth and evolution of the company.


